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UTILITIES REQUEST CONSERVATION OF NATURAL GAS DURING WINTER WEATHER EVENT

NORTH LITTLE ROCK — Utilities are asking customers in Arkansas to conserve the amount of natural gas
consumed during the current winter weather event. Additional demands on energy sources due to
extreme cold weather could cause disruptions to customers in affected areas. Large amounts of winter
precipitation continued to fall throughout the region, and frigid temperatures will continue through the
week.

Consumption of natural gas can be reduced by lowering thermostats at night. Thermostat settings are
recommended to be set between 60-65 degrees during the day when at home — and by lowering the
setting an additional 5-10 degrees when away from home. Consumers can also lower the temperature
of hot water heaters as well as limit the consumption of hot water. During daylight hours, consumers
are encouraged to open blinds and shades to take advantage of the sun’s natural heat.

Arkansans can also reduce their energy footprint within their homes by reducing the number of rooms
they use during prolonged cold weather events. Select several rooms to use during winter weather
events and close doors to rooms that are not being used in an effort to reduce heating efforts to other
parts of the home. It’s a good idea to have a few extra layers of clothing, blankets, water and other
preparedness items readily available in the rooms where household members will spend time.

“Utilities are asking their customers for help in conserving the available natural gas supply during this
winter weather event,” said Arkansas Division of Emergency Management Director A.J. Gary. “Natural
gas continues to be a reliable source of energy for Arkansans, however these are unusual circumstances
and the call for conservation this week is one that will help the utilities while they work to keep
wellheads functioning.”

Temperatures are expected to remain low for the next several days. An additional winter weather storm
is expected to impact Arkansas later this week. Taking steps now to reduce the strain on energy sources

will help Arkansans prepare for the next round of winter weather.
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The Arkansas Division of Emergency Management (ADEM) is the state's homeland security and
preparedness agency. The agency works to identify and lessen the effects of emergencies, disasters and
threats to Arkansas by developing effective prevention, preparedness, mitigation, response and recovery
actions for all disasters and emergencies. For additional information, contact ADEM at (501) 683-6700
or visit the website at www.adem.arkansas.gov.
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